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ABSTRACT
The purpose of this study is to analyze the relationship between the workplace
environments with job performance in Pejabat Setiausaha Kerajaan Negeri Pahang.
This study is conducted to measure employees workplace environments satisfaction
and job performance and to analyse the etTect of workplace environments satisfaction
towards job performance. The questionnaires had been distributed randomly to the
employees in Pejabat Setiausaha Kerajaan Negeri Pahang. The respondents for this
study were 50 respondents. After collected the questionnaires from the respondents,
the data had been analyzed by using Statistical Packages for the Social Sciences
(SPSS) version 20 to get the results. Based on the findings, adaptive performance
inf1uences the employee of Pejabat Setiausaha Kerajaan Negeri Pahang the most. The
findings also show that the level of employee's workplace environment satisfaction at
Pejabat Setiausaha Kerajaan Negeri Pahang is high.
ii
TABLE OF CONTENT
ABSTRACT .
ACKNOWLEDGEMENT .
LIST OF TABLES .
LIST OF FIGURES .
CHAPTER 1
INTRODUCTION .
Background of the Study ..
Statement of the Problem ..
Research Objectives .
Research Questions .
Hypotheses ..
Significance of the Study .
Limitation of the Study .
Definition of Terms ..
CHAPTER 2
LITERATURE REVIEW .
Introduction .
Definition of Workspace Arrangement. .
Definition of lighting .
Definition of air quality .
Definition of Workplace Environment Satisfaction .
Definition of employees performance .
Workplace Environment and Employee Performance .
Measurement Tools .
Rescarch Framework Developmcnt .
iv
Page
11
11l
VI
V11
3
5
5
5
6
7
7
9
9
10
11
12
13
14
14
16
2
CHAPTER 3
METHODOLOGy .
Introduction ..
Research Design , .
Sampling Frame .
Population , .
Sampling Technique .
Sample Size .
Unit of Analysis .
Research Instrument .
Data Collection Procedures .
Plan for Data .
CHAPTER 4
FINDING AND DATA ANALySIS .
Response Rate .
Reliability Analysis ..
Demographic Analysis .
Analysis of Finding .
CHAPTER 5
CONCLUSION AND RECOMMENDATION .
Introduction .
Conclusion .
Recommendation for Organ izatioll .
Recommendation for Future Research .
REFERENCES .
APPENDICES .
v
21
21
21
22
22
23
23
23
24
26
27
29
30
30
33
37
48
48
48
51
52
53
55
LIST OF TABLES
Table Page
Table 3.1 Data collection processes duration. . . .. . . .. . .. .. . .. . .. . . 26
Table 3.2 Plan for Data Analysis............................................................. 27
Table 4.1 Response Rate.... 30
Table 4.2 Reliability Statistic For Furniture..... 31
Table 4.3 Reliability Statistics For Noise................................................... 31
Table 4.4 Reliability Statistics For Electricity... 31
Table 4.5 Realibility Statistics For Spatial Arrangement................................ 32
Table 4.6 Reliability Statistics For Job Performance..................... 32
Table 4.7 Gender Of Respondents........................................................... 33
Table 4.8 Age Of Respondents............................................................... 34
Table 4.9 Working Experience Of Respondents 35
Table 4.10 Educational Level Of Respondents.... . 36
Table 4.11 Descriptive Statistic For Furniture............................................... 37
Table 4.12 Descriptive Statistic For Noise.................................................. 38
Table 4.13 Descriptive Statistic For Electricity.. . . . . . . . 39
Table 4.14 Descriptive Statistic For Spatial Arrangement................................. 40
Table 4.15 Descriptive Statistic For Electricity, Spatial Arrangement, Furniture And 41
Noise ..
Table 4.16 Descriptive Statistic For Adaptive Performance.............................. 41
Table 4.17 Descriptive Statistic For Task Performance... 42
Table 4.18 Descriptive Statistic For Counterproductive Work Behaviour.............. 43
Table 4.19 Descriptive Statistic For Contextual Performance........................... 44
Table 4.20 Descriptive Statistic For Adaptive Performance Task Performance, 44
Counterproductive Performance And Contextual Performance ..
Table 4.21 Descriptive Statistic For The Most Influencing Factors That Affect Job... 45
Table 4.22 Descriptive Statistic For Spatial Arrangement, Electricity, Noise And 46
Furniture .
Table 4.23 Correlation Table Between Workplace Environment And Job 47
Perfornlance .
vi
